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MessageBank
Your Mobile Phone Answering Service

In today's competitive business world, you can't afford to miss any phone calls and valuable
business opportunities.
Telecom's MessageBank service is now available to ensure you can receive calls to your mobile
phone at all times.

PERSONALGREETING • Callers will hear only your greeting
• This can be changed at any time

SECURITY • Your unique PIN number ensures your messages remain
completely private

• Create and change your own password number, whenever
you want

• No-one else can access yourmailbox

RELIABLE • There are no machines to install. Therefore no tapes to
break or replace

CALL DIVERSION • By using your call diversion facility you can program
MessageBank to call your pager or any phone number
(with tone dialling) anytime, anywhere

ACCESS ID MESSAGES • It doesn't matterwhere you are, by using any touch-tone
phone, in the car, office, at home, interstate or overseas
you can access yourmessages

GROUP LIST

TIME SAVING

• The samemessage can be sent simultaneously to many
MessageBank users

• No more lost slips of paper
• No misunderstanding due to inadequate message taking
by a third party

• Short to the point conversations
• You can receive and respond to messages quickly and

easily in one call (to another MessageBank user)

MessageBankwill become essential to you and your business.
TRY IT.

With MessageBank you need never be out of touch again.

Phone us now on 018 018 018
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MessageBank
Your Mobile Phone Answering Service
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• This can be changed at any time
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break or replace

CALL DIVERSION • By using your call diversion facility you can program
MessageBank to call your pager or any phone number
(with tone dialling) anytime, anywhere

ACCESS TOMESSAGES • It doesn't matter where you are, by using any touch-tone
phone, in the car, office, at home, interstate or overseas
you can access your messages

GROUP LIST

TIME SAVING

• The same message can be sent simultaneously to many
MessageBank users

• No more lost slips of paper
• No misunderstanding due to inadequate message taking

by a third party
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MessageBank Prices

RENTAL:

MONTHLY USAGE FEES:

$25 per month (trial period 3 months free rent)

First 30 minutes Free
30 minutes to 120 minutes 20c/min
Time over 120 minutes 10c/min

*USAGE = Time connected to MessageBank, either you or callers

• Listening
• Replying
• Recording

Archived messages are charged at the same rate as above but are calculated in units.

ALTERATION TO
MOBILENET SERVICE

PHONE 018018018 FOR ASSISTANCE

e Telecom Australia
'gl Better tor Business

Mobilenet Service Number: 018

Equipment Type:

Date Required: //

Name: _ Phone Number:

\/ork Pe0uIr@cf______

Appointment Booked [] Date // Timeam/pm

Mobile Service Centre Address

Request Received // By At (work station)

CUSTOMER SIGNATURE___
(Required for cancellation and temporary disconnection)

Must be completed and signed by the Customer. Then Fax to Sales Administration.



Name:

MESSAGEBANK ACCESS NUMBER: (03) 648 7777

Mailbox Number:

Temporary Password:

Password
MessageBank will ask you to change your temporary password to a number you
know well. NB: Minimum six digits. e.g. A date or phone number which no one
else could easily discover.

Name
MessageBank will ask you to sign on. Company name is optional. e.g. Jane/Peter
Smith, ACME Statewide.

Greeting
MessageBank will ask you to record a personal greeting. You may wish to write
this down before commencing the MessageBank tutorial. e.g. Hello. This is (your
name). I'm not available right now, but please leave a detailed message, name
and number and I'll get back to you as soon as I can.

Mailbox Phone Number (DID):
(for outside callers to leave
messages in your mailbox)

(03) 648 plus your 4 digit mailbox number

Networking
To send a message to a Sydney mailbox from your Melbourne mailbox first enter
12 then immediately enter the destination mailbox number, e.g. 12 20666.
The networking code from Sydney to Melbourne is 13.

Phone anytime for operating assistance
MessageBank Advice Line MAILBOX NUMBER:

DIRECT DIAL:
or SIMON KLAPISH

Your problem will be dealt with as promptly as possible.

7700
648 7700
612 1600

Obtain Mailbox Number and Temporary Password No. from Jeni Holding

To be completed and left for customer use


